


American Airlines & WestJet Airlines Launch Codeshare Flights
As Carriers Kick Off Important Strategic Partnership

American Airlines and WestJet Airlines have launched a comprehensive
codeshare agreement that will give customers of both airlines more
choices and greater connectivity when traveling between the United States
and Canada, as well as across American’s worldwide network.

The placement of the AA* code on WestJet flights will provide American’s
customers seamless connecting service to nearly 20 Canadian cities not
currently served by American or American Eagle. Initially, American will
place its code on flights in the following markets: Montreal to Winnipeg
and Toronto to Edmonton.

By placing its WS* code on American’s flights, WestJet will be offering its guests service to more than 30 new
American U.S. destinations. WestJet will add these codeshare routes in phases, starting with flights to Dallas/
Fort Worth and Los Angeles via Toronto, with expanded service throughout the American Airlines network

expected in the near future. The codeshare agreement will make it easier and more convenient for customers
to connect from WestJet to American’s global route network and from American to WestJet’'s Canadian cities.

Members of the American Airlines AAdvantage® program and WestJet's Frequent Guest Program® can
now earn miles or rewards on the codeshare flights, providing customers another benefit of the enhanced
relationship. The two airlines are exploring other ways to augment their cooperation in the future.

American Airlines adding more flights in markets

American Airlines is adding more flights in existing markets and rolling out new international and domestic
service to give customers more scheduling options.

The airline said Tuesday that it will now have daily nonstop service between Los Angeles and Shanghai. It will
have another daily nonstop route between New York and Budapest, Hungary. Flights between Chicago and
Helsinki, Finland will start on May 1.
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Continued American Airlines adding more flights in markets

American affiliate American Eagle will provide new nonstop
service to Albuquerque, N.M.; Boise, Idaho; El Paso, Texas;
Houston Bush Intercontinental; Oklahoma City; Phoenix; Salt
Lake City; Sacramento, Calif. and Tucson, Ariz. All of the flights
will depart from Los Angeles.

American will increase its daily service from Miami to Madrid
from one flight it two flights. It will also raise the number of flights
between New York JFK and Barcelona to 11 weekly flights from
seven.

In addition, American will restart daily seasonal service between
Boston and Paris; Chicago and Dublin, Ireland and New York and
Manchester, England.

American Airlines and American Eagle are AMR Corp. subsidiaries. American Airlines, American Eagle and
AmericanConnection average more than 3,600 daily flights.

FAA gives tired controllers an extra hour to rest

Air traffic controllers will get an extra hour off between shifts so they don’t doze off at work, but officials have
rejected another proposed remedy: on-the-job napping.

“On my watch, controllers will not be paid to take naps. We’re not going to allow that,” Transportation
Secretary Ray LaHood said Sunday.

That’s exactly the opposite of what scientists and the Federal Aviation Administration’s own fatigue working
group said was needed even before the five cases of sleeping controllers that have been disclosed since late
March. The latest one occurred just before 5 a.m. Saturday at a busy regional radar facility that handles high
altitude air traffic for much of Florida, portions of the Atlantic Ocean and the Caribbean Sea.

Several other countries, including Germany and Japan, permit
controllers to take sleeping breaks and they provide quiet rooms with
cots for that purpose.

“Given the body of scientific evidence, that decision clearly
demonstrates that politics remain more important than public safety,”
said Bill Voss, president of the Flight Safety Foundation of Alexandria,
Va. “People are concerned about a political backlash if they allow
controllers to have rest periods in their work shifts the same way
firefighters and trauma physicians do.”

It has been an open secret in the FAA dating to at least the early 1990s

that controllers sometimes sleep on the job. Toughest are the midnight
shifts, which usually begin about 10 p.m. and end about 6 a.m.
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Continued FAA gives tired controllers an extra hour to rest

Scientists say it would be surprising if controllers didn’t doze sometimes because they are trying to stay
awake during the time of day when the body naturally craves sleep.

Studies show that 30 percent to 50 percent of night-shift workers report falling asleep at least once a week
while on the job, according to Dr. Charles Czeisler, chief of sleep medicine at Brigham and Women’s Hospital
in Boston.

Six of eight present and former controllers interviewed by The Associated Press acknowledged they briefly
fell asleep while working alone at night at least once in their careers. Most of the controllers asked not to be
identified because they didn’t want to jeopardize their jobs or the jobs of colleagues.

Much more common is taking a nap on purpose, they said. On midnight shifts, one controller will work

two positions while the other one sleeps and then they switch off, controllers said. The unsanctioned
arrangements sometimes allow controllers to sleep as much as three hours or four hours out of an eight-hour
shift, they said.

The FAA doesn’t allow controllers to
sleep at work, even during breaks.
Controllers who are caught can be
suspended or fired. But at many air
traffic facilities the sleeping swaps are
tolerated as long as they don'’t affect
safety, controllers said.

“It has always been a problem,” said
former controller Rick Perl, who retired
last year.

In 1991, a Denver television station
caught controllers leaving a regional
radar center during midnight shifts to
sleep in their cars, sometimes for as
long as five hours. A former internal
watchdog at the Department of
Transportation, Mary Schiavo, recalled
her office investigating a similar incident in Texas during the early 1990s.

The problem of tired controllers was raised by the National Transportation Safety Board after a 2006 crash of
a regional airliner in Lexington, Ky., that killed 49 of the 50 people aboard.

The lone controller in the airport tower was wrapping up a schedule that compressed five eight-hour shifts into
four days. He cleared a regional jet for takeoff and failed to notice the plane make a wrong turn onto a runway
that was too short.

The board cited pilot error as the cause of the accident, but noted the controller had slept only two of the

previous 24 hours. The board also cited other incidences of mistakes by tired controllers. They include a
controller who ordered a passenger jet to take off directly into the path of another jet at Chicago’s O’Hare
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Continued FAA gives tired controllers an extra hour to rest

International Airport in 2006, and a controller who cleared a
cargo jet for takeoff on a closed runway in Denver in 2001.

An FAA and National Air Traffic Controllers Association
working group, relying on sleep research by NASA, the Air
Force, the Mitre Corp. and others, recommended in January
letting controllers take naps for as long as 2 1/2 hours on
midnight shifts. They also recommended that controllers be
allowed to sleep during the 20- to 30-minute breaks they
receive every few hours during day shifts.

Instead, the FAA’'s new rules will give controllers at least nine
hours off between shifts, compared with eight now. That also
was recommended by the working group, but a summary of their report notes the extra hour will likely result in
only a “slight improvement” on midnight shifts.

Controllers won’t be able to swap shifts to get a long weekend unless there’s at least nine hours off from the
end of one shift to the start of the other, the FAA said. More managers will be on duty during the early morning
hours and at night to remind controllers that nodding off is unacceptable.

“We’re going to make sure that controllers are well-rested. We’'re going to increase the rest time by an hour,”
LaHood said on “Fox News Sunday.”

What to Wear: How Not to Look Like an American in Paris

It's hard to imagine a trip to Paris that doesn’t include, at the very least, an afternoon of shopping. But the
question is what to wear while you’re shopping—and sightseeing, and eating at a café—since fashion will
always reign supreme in the City of Lights.

No matter where you live or what your style, from the moment
you step off the plane you’ll obsess over how to achieve the
relaxed, elegant way Parisian women dress. You'll marvel at
how they casually toss a scarf around their neck and have it
look amazing, or how they can make a 15-year-old cashmere
cardigan look fresh with a skinny belt. Suddenly, virtually all the
clothes you packed may feel outdated, frumpy, and wrong.
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* But fret not, ma chére amie. You're not destined to walk around
. Paris feeling less-than. We've given you a fail-safe guide that
promises to keep you looking fabulous as you stroll down the
Champs-Elysées or around the Marais. But we can’t promise
that once you hit the streets of this fashion-obsessed city, your
credit card won’t max out faster than you can say oh la la.
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Continued What to Wear: How Not to Look Like an American in Paris
Do’s & Don’ts of Dressing in Paris

* When in doubt, do wear black.
* Don’t overdo jewelry. A minimalist look is better.

* Don’t get a french manicure (the French don’t!). Your best bet is
to keep nails short with clear polish.

* Do wear your glasses if they’re funky and colorful. Bonus for not
having to schlep solution on the plane!

« If you visit in summer, don’t dress like you're going to camp.

* Do bring a scarf or two. You'll look instantly chic with one
wrapped loosely around your neck.

* Don’t match your shoes to your bag—or spend time worrying
about matching too much at all.

* Do carry a backpack—but only if it's small, sleek, and doesn’t
say college student.

* Do rock your best t-shirt and a pair of Converse Chucks with just
about anything—even a skirt!

Frontier Airlines Cuts Change Fee In Half

Frontier Airlines reduced several fees charged to passengers, effective for tickets purchased on or
after April 13.

ravel Y Asa i ns Book early - and save.

ClubMed?

| H Iﬂ" i B8 ; . You can save up to |
Al b : $650/person* fora  F
7-night escape.

[T

Callas:
Chicago:

May 2011 Newsletter I NfOCUS




Continued Frontier Airlines Cuts Change Fee In Half

g Passengers who fly economy and want to make itinerary changes now
are charged $50, down from $100, provided the changes are made
before the day of travel.

Economy passengers get a $5 discount for checking bags online,
bringing the fee to $15 per checked bag.

Two bags will continue to be included in the fare for passengers who buy
Frontier’s Classic and Classic Plus fares.

The carrier also dumped the flat fee for checked bicycles and will treat bikes as standard baggage.

Name changes, which let another traveler use a ticket, now are allowed for $50 for passenger with
Classic and economy tickets. A name change is free on Classic Plus fares.

Trump: New York LaGuardia is “Third World' airport

New York real estate
developer/possible
presidential candidate
Donald Trump is in hot
water with local officials
after televised comments
ripping LaGuardia
airport.

Donald Trump

“You go to LaGuardia Airport, it’s like a Third
World airport,” said Trump on CNN’s State of

the Union. He went on to praise the efforts of ~— %

China and Qatar in particular for investing in = e o
“the most beautiful airport you've ever seen.” [ -
He took his LaGuardia bashing a step !"' i
further at a political rally in Florida, telling . e
the audience, “It’s dirty. It’'s falling apart. It's ! t. -
disgusting,” reports the South Florida Sun ™
Sentinel.

=,

“Trump’s ungrateful attack was met with l
stunned disbelief by New York pols who had 3 i ]
previously counted him among the city’s |

biggest backers,” writes the New York Daily i
News. | —
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